from
NATIONAL HEADQUARTERS
14 Gregory Hall, Urbana, lllinois

¥ 3/14/60

To George Gerbner

Marshall leluhan enclosed the atiached
in a letter to me today and asked that
I pass it on to You.

HAROLD E. HiLL
Associate Director
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‘tnivers it y of to-ront o
CENTRE FOR CULTURE AND TECHNOLOGY

toronto 5, ontario, canada. h.m. mcluhan, director

December 29th, [9635

Mr. Merrill Panitt,
tditor,

TV GUIDE,

Radnor, Pennsylvania

Dear Mr., Panitt:

Thank you ¥or reminding me about my ¥friend, George
Gerbner. .Indeed, he' is a possible aid for this matter of
pre-TV study in Athens. You see, we have a considerable
study going here in Toronto to achieve a sensory profile of
the entire population. Our instrumentation and personne |
could be transfterred to Athens much more readily now, than
earlier. Also, | have good friends in Athens at the Tech-
nofogical Institute who are eager to see this study done.
They can help us a good deai, We think that $10,000 or
$15,000 would do the job. We would be happy to team up
with another group, or agency, being quite sure that the

establishing of sensory profiles will soon become not only
feasible, but indispensablie for every type of programming
and planning whatever. You see, until now, nobody has even

supposed that such data could become available,

My friend, Edward T. Hall (author of The Silent
Language)iis an anthropologist and psychologist who fTeeis
that we are going to need ten years to gain acceptance for
this project. Such time lag, however, is as-wasteful as
unnecessary. : :

1f any further thoughts occur to you about those
related to the. TV industry who could help us, please send
them along. .

The best for the New Year,

[ CAarvintt e L.w«_-/w@ :

HMM :ms



univers ity of toﬁro.nto
CENTRE FOR CULTURE AND TECHNOLOGY

toronto 5, ontarie, canada. h.m. mciuhan, director

December 29, 1965

Professor George Gerbner,

The Annenberg School of Communications,
University of Pennsylvania,
Philadelphia, 4, Pa.

Dear George:

_ When | had asked Merrill Panitt about suggestions
tor sources of aid in our TV research, he mentioned youf. Why
not? You see, our attempt to establish a sensory profile of
the Toronto population is coming along very well at present.
Qur instrumentation and experience can be transferred to
Athens betore TV begins there. |t would be ideal to have
their sensory protile before television, so that the post-
television study could be done as well.

We estimate that the Greek test could be done
tfor $10,000 or $15,000, because we have a good many triends
there in the Athens Technological Institute. They have no
funds to offer us, but would provide space and some personnel,

Would there be any chance of our teaming up with
the Annenberg Schooi on this one? Or with anyone else that
vyou can think of? You see, once the sensory profile is
obtainable, it will become indispensable for all populations
betore any programming or planning of any sort is done.

| am currently trying to finish off a book
and am tinding the interruptions very oppressive.

Very best wishes in the New Year,

HMM ims



- Qlpomioe 7

575 LEXINGTON AVENUE - NEW YORK, N.Y. 10022
April 3, 1968

Pr. George Gerbner, Dean
Annenberg School of Communications
University of Pemmsylvanis
Philadelphia, Pennsylvania 19104

Deary Dean Gerbner:

T hope Dr. Diringer's talk at the Amnenberg School was a suc-
cess., 1 did not get an opportunity to see him after his return
to New York, so I have no way of judging how he was received.

I would be interested in having your comments.

Once agein we are planning a new edition of the Encyclopedia
Americana. We are in need of a biography of MARSHALI, McLUHAN,
and I am hopeful that you will write it for us.

I believe the article should begin by briefly ildentifying
MeIuhan and giving some idea of his influence and popularity.
This should be followed by a short biographical sketch of not
more than 15 or 20 lines. The major part of the article should
be devoted to a discussion of "MeIuhanism,” hopefully in terms
that & person coming upon his concepts for the first time will
understand. The coverage should conclude with a critique of
his theories as suggested in the final sentence in your article
on Communications (of which a copy is enclosed). (Meluvhan's
books should be mentioned somewhere in the body of the bext.)
Also, please supply a bibliography of three or four bocks that
the general reader would find helpful for further study.

As examples of biographies, I am enclosing copies of the articles
on Henri Bergson and George Berkeley that were written for a re-
cent edition of the encyclopedia.

McIUHAN is assigned 77 lines of Americana text, equal to about
580 words. Payment for the article will be $70.00. In order

to meet our production schedule, we will need the manuscript

by July 1, 1968. I earnestly hope that you will be able to
undertake this assignment. May I have your decision by April 257

With my very best wishes,
Sincerely yours,

) o S

: : ‘ Nathan H. Pletcher
nhp{ld Senior Editor
Enc .




- Wr. Nethan B, Pletcher, Senior Editor
The Eneyelopedia imericans

" 575 Lexingron Avenue

Hew York, Bew Yerk 10022

Dear Mr, Pletcher:

I will be glad o write a blography of Mershall Mcluhen
a8 requested in your letber of April 3.

Br. Dirisger's lecture here was very successful. Thanks
for calling his vigit to my attentiony

Sipcerely yours,

G6:kaf Gevrge Gerbuer,
Dean




THE ENCYCLOPEDIA AMERICANA
| - COMMISSIONING AGREEMENT

To: Tre Gearge Gerbney Date: "my 1, 1968

The Encyclopedia Americana hereby commissions you to prepare the following article(s):

NO. OF . : S
TITLE WORDS DATE DUE SUGGESTIONS

MCLUHAN, MARSHALL 580 1/4/68 | (77 lines)

TOTAL NUMBER OF A.:RTICLES ................... % ..................................... TOTAL NUMBER OF WCRDS ASSiGNED...ﬁ@Q ........................
L 70.00 . . e - .
The Americana Corperation agrees to pay you $.5.7.0. vienes on receipt and acceptance of your manuscriptis), It is understood that each article, being a

contribution to a collective work, is a “work made for hire’ within the terminology of the Copyright Law, and that the Americana Corporation shall have
all the rights fo it including those of copyright and copyright renewal, and the privilege of referring to you in publicity releases as one of our valued
confributers. It is further understood that each article will be an original work thot hc} t previously appeared in print, and that it will be free of any
vnauvthorized extroctions from other copyrighted sources. 1 '

Commissioning Edii_org.....

7 ' .
Please sign your name below, indicate your designation or affiliation-as you prefer to have it appear in our List of Contributors, list the books you have
written and major awards you have received, and provide your Social Security Number.

To: The Encyclopedia Americana . ) .
| agree to prepare the article(s] lisled above, and | accept the conditions of this agreement as stated above,

Signature IR U OO OTRUPRRPOURPUN © - . L OO PO PO PP I PRI ST SR PRI

DS TGMEION OF GEFIIIHON. ... oeeiieeeeeeeeeeeeee oo e eeee oo tbes st es e rer e e i8££ 118121 L £ R e

Books and major awards (use back of sheet if necessary) ...l

Seocial Security Number v frequired by internal Revenve Service regulations}

C-18-68



The ENCYCLOPEDIA AMERICANA

Gioosafther Euditone

575 LEXINGTON AVENUE, NEW YORK 22, NEW YORK

May 1, 1968

Dr. George Gerbner, Dean
Annenberg School of Communications
University of Penmsylvania
Philadelphia, Pennsylvania 19104

Dear Dr. Gerbner:

Thank you for your letter of April 29, in which you consent to write
the article on MARSHALL McLUHAN for the Encyclopedia Americana.

I am enclosing two copies of our Commissioning Agreement and Americana
copy paper. As agreed, the deadline is July 1, 1968, and payment
amounts to $70.00. Please complete the agreement and return one copy
to me. The second copy is for your own files.
With many thanks,

Sincerely yours,

e

Nathan H. Pletcher
NHP: dh Senior Editor

Encl,



THE ENCYCLOPEDIA AMERICANA

OFFICE OF THE EDITOR
575 LEXINGTON AVENUE, NEW YORK,N.Y.10022 (Tel: 212-751-3600)

June 25, 1968

Dr. George Gerbner, Dean
Annenberg School of Communications
University of Pemnsylvania
Philadelphia, Pennsylvania 1910k

Dear Dr. Gerbner:

We are looking forward to receiving your manuscript of
the article MARSHALL McLUHAN.

If for any reason you must delay the deadline of July 1,
1968, would you kindly let me koow so that I mey make the
necessary adjustment in our production schedule?

With best wishes,

Slncerely yours,

]
LB,
/A\> athan H. Pletcher

Senior Fditor

NHP: rmo



June 28, 1968

Mr. Hathan #H. Pletcher
Senlor Editor _
Encyclopedia Aumericans
575 lLexington Avenue

Hew York, New York 16022

Daar HMr. Plstcher:

Enclosed is my article on Marshall Meluhan, You may want to gub it |
gomte more = I have bulcheved it all Y eould: The bibliography can be
raduced fo any mmber of r&ﬁgrﬁgﬁeg vou wigh, stareing from the end.

With best regsrda,.

Sincerely yours,

Giilksf George Gerbrnex,
enclogure Desn



University of Toronto

Toronto b,Canada

CENTRE FOR CULTURE AND TECHNOLOGY

Marshall McLuhan, Director

February 19, 1971

Bear George:

' After some absence and a lot of illness, I got to
read your Violence in Television Drama. Naturally, I found it
faseinating, and the page 76 observations about violence as
helping people to know how to behave in different roles in
order to avoid, as well as use, violence"” — I found this a very
helpful approach to the identity problem. My own concern with
violence as the attempt to achieve identity, private or corporate,
gets new relevance from this, After all, violence is a way of
discovering where the lines of foree are in any situation, tells
you what the contours, patterns are. It keeps you in touch.

(One of the most valuable discoveries for me in the past two or
three years has been the insight into tactility as the resonant
interval of quantum mechanics. Earlier 1 had come across the
Japanese concept of the MA, or the space between things, as
tactility. In our visual world we think of space as connected
and conmtinuous. For all other senses, spaces are discontinuous.)

I would like to ask your thought about what might
have been the pattern of violence in movies of the same period
in which you studied TV? Manyrnew insights in the entire media
world have prompted me to re-write Understanding Media around the
fact that the content of all media whatever is the user, whether
it be a hammer, a language,or a book, The content is naturally
modified in use, I would welcome any specific suggestions you
might have for improving and up-dating Understanding Media.

Herbert Krugman of General Flectric ran some head-
camera and encephalographic tests on subjects to check whether
it was the medium or the *content™ to which they responded.
He was as flabbergasted as I to find that the brain waves
responded only to the media and noet to the program changes .
within them. I didn't think the situation was that extreme! Y %{U
He then formmlated the view that *though we still have a trans- -
portation theory of communieation, we must now say it is the
sender and not the message that is sent.” This amounts to saying
that under electric conditions man has become angelic, disembodied
information, instantly translated and transported. Naturally, I
am working steadily on the electric angelism of man in the Magnetic
City., This makes us all into science fiction, does it not? I -
would enjoy your comments on this. (Perhaps you may wish to have
a copy of the Krugman report? Perhaps you know him? I-don't.)

e
Mﬁ w‘/ﬁ\!



AIR MAIL Mereh %, 1971

br, Marghall McIahsn

Centre for Culture and Techmology
Yalversity of Toronto

Toronte, 5, CARADA

DPear Mershall:

1 didn*t kuow about your abseiice or illuess =~ but glad £0 know that you are
back at work. Yes, symbolic viclence is #» demongtvation of roles, identity,

and power, and a dremstic short cub Lo inatant gocial structure. But vemember
that the other side of the violemce coin i victimizetion, and I think thet
victimization, and the retic between the two, are even move sensitive indicatovs
of roles and the risks of life than violence itself. '

I don't know about violence in movies for the sems period, but there are s fov
rather trivial comments concerning violence in movies of several countries
produced avound 1960 dn the enclosed monograph,

I heard Krugmen give €hat paper st the Associstion for Phblic Opimion Resesvch
conference last spring, but wag not 8o impressed with the brain waves. Also,

his wse of the word "sent®™ is a pun, and it is unfair to compare it to "trangport”
except ag in Yhe was transported with delight." However, there is a semse in which
it iz correct to say thet the sender is sent: the sender 4s¢ sn institution, s
corporstion, or & person {rather thenm only medium) lmprints certain characteristics
upon the uge of media which become part of the message. In that sense, of course
uidn hag beeome sngelic, disembodied, ete. But that mokes him 211 the more real.
 Hig humanity, his thought, become ohjectified in symbols which convey him most
humen and gocial {ov in mess communicotion stwuctural snd corporate) chevacteristics.
In stme, I would gay thet in wmaps commmications the corporstion is the Wessage.

It ig high time for another visit r;é_ﬁriiaﬁﬁipi;im Are you willing, and if you are
what formet or civcumstences would be most suitable to you?

¥ith begt regerds.
- : Bincerely yours,

GGikas S - o Ceorge Gerimerx,
enclosure : Profesgsor of Commun
and Dean




- University of Toronto
Toronto 5, Canada

CENTRE FOR CULTURE AND TECHNOLOGY

Marshall McLuhan, Director

June 14, 1973

Dear George:

I enclose the paper I have done for the Biennial
Conference on Information in Paris. -Teil me if you ﬁanted some
changes in it.

In revising Understanding Media currently I have

been working"on a good many new chapters, some of which might
be more suitable than this paper. Please tell me your thoughts,

and good luck on the new publication.

Ve i 9(/ ?ordially 2
IO R e




June 25, 1973

Marshail MeLuban, Dilrsctor
Centre for Culturs and 'zeehnelagy
University of Toronto

Toronto 5, ﬂaﬁ?&é&

Bear ﬁazahali $

Thank yw for smﬁing me Yyour gsris paper. T like it wery much
and would like to use it in Pur firvet lssue. It will slso lend itself
to good graphic treatment, something in which we hope to innovate,
(Buggestions weleome.) If there are any suggestions for changes they
should be minor and will come from wy Aspociste Editor in Sépﬁem’i:az,

1 don’t have any.

- A8 to youx bthe'r articie possibilities, p'ilaase keep us 1:3’ mind,
By now you have received the letter of favitation to foin us as CCE.
1 want to make this the kind of Journal I think you' 11 agree we need,
and I hops that m wiii fin& it & suiteble outlet for_say one B Jor
pieee 8 yeax.

I &lso have mthex deal amking that may be of intersst to you.
This is a communications series of college~tyade paperbacks by a
publisher that can give us the best marketing and promotion service
avallable. - Plus personal service by the sditor, yours tmiy, provided
I can enlist the best suthors to contribute. Otherwise I will mot
accept. the job., 1f you are open to negotiations toward what I think
could be 2 very attractive package, I'd like to visit to diswaz 1t
with yon in petson. Please lét we kmw. :

1 will be haak from Eumpa on. ﬁ&g 2{3. imt xeaeﬁahie in the meantime
.thrwgh my affi.w. Eupa to heax h:m yaﬁ. o

| W&ti‘: ?bast tegazds,

: 5 N %&arge Gwh&ar, B
Ge/ip L - Professor of Gmie&tions
o ami Dean :



- University of Toronto
‘Toronto b, Canada

CENTRE FOR CULTURE AND TECHNCLOGY

Marshall McLuhan, Director

July 27, 1973

Dear George:
Apropos your letter of June 25th mentioning
your return on August 20th, by all means I hope you will

drop in here to discuss the project you mentioned.

Cordially,

Y



sem:m 2&-, 1973
AIR WATL

Ur. Marshell Meluhen

Directoxr

Centre for Cultuve and Technology
tniversity of Tovonto

‘Toronte 3, CANADA

Dear Marshall:

Thank you for the thity to get together even %0 hri&ﬁy and
late at might. I was delighted to ses you and to listen to fresh
ingights, aud: enjeyed mtiag Mrg. Melvhan very such., -

1 am 1@% forward to reaeivmg @E& mamaripé; or whateved i.s '
a?&ilﬁhla from Etie. S

1 would also 1ik¢ to have & chence o conglder your new %éia notes
for publication in the Journsl, If you counld send me a copy soon;
1 woudd Iike to see if we could run it in eonjunction with wour

: Farzs puper whiek ie slated for ﬂ‘iex Januaty ilsgue.

‘ﬁsi.nk% sbmsz: theae mamiamﬂ méia in&ightﬁ, it ammeﬂ ﬁa e

I.t migkt be :meﬁa:abie to t&&uk arf ti-mm a8 cmm ‘
volums in which asch cepaule wonld receive o full page wﬁ;ﬁ approe
priste illustrations, scmething like The Mechsnical fride, but of
course = somewhst different type of ere&tmt. ~ In that way, -
exelugive attention would be fooused on the nev ingights, and they -
would be presentéd In 2 move compelling setting than just & aew
prologue to an alvendy exigting book. If you eeée merit in this
idea, plesse let me know smd T will work up some more spﬁﬁiﬁie
suggestions after 1've had a chance to examim the materisl more
carefully. '

1 hope we can gat rogether again soon and mote extensively, althaugh
the galn and vernth of your %am wag much appreciated on that pther~
wige digmal Friday aigkt.

With best mﬁm« :

simeﬁiy yours,

) G&erg;a Getbner,
Profeggor of Gemmcatm
and Dgan



Pelonan

%t:ebarﬁ; 1973
COATH MATL

Prof. Mayshall !«ﬁz}‘.ﬂh&a _
Divector

Contre for t‘:ss;mxe ami Téchmiasy
" University of Torouto

_ _‘%ma 3y Ontario, fiﬁﬁ&m

£ your article ;Ear the samgary 19?& iesua nﬁ
taa haw et its length a bit and moved s
Bue othe y iﬁ m wam;&aiiy amhmgad

;¥ tences %iﬁiz ara mﬁaﬁm«i &zﬁ iwawﬁ i on i:ha typescript will be
gok in & large bold typafiace snd gst off from the vest of the text »» our
vmm of subbeadings. In ﬁ&dﬁﬁm, we hiope Lo grrange gone gyaphic
voatment for the srtdele ag 4 whole. Also, please unote that immw of
a %;ii:la %m are planaing to use the sentence "At the muwsent of Sputnik the
plenet becane 2 giﬁv&ai mw: in which the ,a are uo ﬁmewm but only

B ; : e ;j ri : iutﬁmg m&zm. Hﬂiﬁaﬁ Mhat s:haaagea
&ra é&sﬁraﬁ%m or you iy _—._"-mﬁ us otherwise for compelling ressons of your
_ mk ;amﬁa wiii &g meaﬁ and gzmmmd hem &::d wﬁ.ii nok he am& Lo you.

‘maxx& yzﬁa ﬁ@r ywr coaperation amt hgate. 3 am, by ﬂxﬁ my, atili mmg
Eovuerd ‘tﬁ receiving t%ne materials we digcussed,

Wikh best m&ml maﬁige
S.inmmiy.m% -

Georse Cerbuer,
 Ediror

m}m - i
Lo ﬁg. %xsasan sa%miét

e



' o Univérsity of Toronto
Toronto 5,Canada '

(3EP&T1%E FOR. ClJLTTJREEAﬂul)'rECHihHDlING\(

Marshall McLuhan,'Director -
- October 19, 1973 |

Dear George:

‘I enclose the essay, having looked it over at
-least, Feel free to slice it, edit it in any'way you wish..

I now have completed brlef a¥iomatic formulatlon
- of the media laws covering the 33 chapters of Understandlnp Media,
Another 20 or 30 are almost ready, but there would seem to be some
advantage in having a single set to-cover the whole of Understanding
‘Media, Shall dlspatch them to you in a day or two,

Eric 11kew1se, is worklng on a succ1nct statement of

B James Joycets presentatlon of the media. .

S _ Susan Schmidt asked how I wanted to be 1dent1fled in -
“the Journal, I suggest‘

Marshall McLuhan,

Director,

Centre for Culture and Technology
. University of Toronto . .

Author of several bocks on communications - -
media, the latest being TAKE TODAY: THE
FEXECUTIVE AS DROPOUT (Harcourt Brace, Jovanovich
Inc. N.Y. 1972) _

7//,5-_ /‘{ ﬁ/w[/

P.S, After the book notation add: (The effects of electric information
‘speeds anéd- decision-making and social institutions.)
on. .




WM«/

- University of Toronto
Toronto 5,Canada

CENTRE FOR CULTURE AND TECHNOLOGY
Marshall McLuhan, Director

October 24, 1973

Dear George:

I am sending a merely tentative formulation of
the Laws of the Media, Nos. 1-33 correspond to the ghapters
of Understanding Media while nos. 1-30 correspond to some
additional chapters for Understanding Media 2. Not having had
any formulation of Laws while writing Understanding Media, there is
no sequence nor any selection of medla that supports the
formulation of Laws as such., They are randomized at present.

I would appreciate having your comments on many
asnects of the present state of my formulatlon, since I intend
to go zhedd with modifications and revisions of the entire

group of media.
/v s /V(lo’{ Ve ﬁ’“l(



October 25, 1973

Susie:
I kept zerox of McLuhan letter.

GG



November 5, 1973
AIR MAIL

Professor Marshall Meluhan
Center for Culture and ’i’echmlogy
University of Toronto

Toronto 5, CANADA

Dear Marshall:

I have now had a chance to look through the laws of the biedia
formulation, Many thanks for gsending it to me.

This is €9scinating material. I wonder how you plan to use i-;z.

1 mean the Laws of Medis srg wedia in that they have a2 pattern

and rhythm of their own. I still believe they merit a separate book.
You have the introductory chapter. Then the Laws, one to a page, with
occagional amplification or example, and suitable graphic treatment.
{I may know the artist who could do i!:.)

The question is whether this meterial is fully cmit:ta& to the
revision, If not, pleagse let me know and I'1l check with Frentice
Hall in terms of 2 Spectrum paperback. And 4f it is, Y would atill
like to consider the essay and selected Laws for a Journsl article
say in tha fall of 1974.

Qur first (Winter 1974) isgue with your piece ig soon ga:tag O pregs.
I t:hink you 11 1ike the mix.

et me know what you think



To v focifon

il 16/ 74 &

- University of Toronto
‘ o Toronto 5,Canada

CEN-:I_'RE FOR CULTURE AND TECHNCLOGY

Marshall Mcluhan, Director

April 2, 1974

Dear George:

e AT

I enClOSéi;::Egglé)bf my ".aws of the Media®
which you would be fre€t6 publish in amy form you chose.

I have written various introductions at various times and

have thrown them all away. One was called "The Laws of the
Media: A Structural Approach®, citing Collingwood's Metaphysics:
"ihere there is no strain, there is no history." Structuralism
in linguistics and in aesthetics I am fairly familiar with,
especially through the new ceiticism, and also the history of
symbolism. The structuralists, beginning with Ferdinand de
Saussure and now Levi-Strauss, divide the two approaches to the
problems of form into diachrony and synchrony. Diachrony is
simply the developmental, chronological study of any cultural
matter, but synchrony works on the assumption that all aspects
of any form are simultaneously present in any part of it, This
simultaneous approach is the one I use in the Laws of the Media
herewith enclosed, Hiwever, in the case of any one of them, I
can flip to the diachronic approach for filling in historical
background and details.

Since electric speeds of information constitute
a sort of simultaneous structuring of experience, synchrony,
representing all directions at once, is, as it were, acoustic,
whereas the diachronic, representing one stage at a time, is
visual in its analytic pattern. Few peoplé seem to be aware
that visual space and order are continuous, connected, homogeneous
amd static. In these regards, visual space is quite different
from any other kind 6f space, be it tactile, kinetic, audile
or osmic (smell). Visual space alone can be divided.

In formilating the Laws of the Media I have proceeded
by induction, even though in the process of induction one discevers
many things that could not be merely inducted. The Laws of the
Media have been shaped by studylng the effects of media so there
is always a hidden ground upon which these effects stand, and
against which they bounce. That is to say, the Law of a medium
is a figure interplaying with a ground. As with a wheel and an
axle, there must be an interval between the two in order. for
the play to exist.



—_ .

When you have had a look at these, please write me
any comments or suggestionss you can, in order to make the package
more useful or usable. A few months ago I remember writing
the statement that "a scientific hypothesis is one that can be
disproved.”™ I set about putting the Laws of the Media in this
"disprovable’ form, hoping that in the course of #isprovingveach
of them, many new discoveries would occur.

e _,Q {/’\/?vj(b/g/Q



- University of Toronto

‘Toronto 5, Canada

CENTRE FOR CULTURE AND TECHNOLOGY

Marshall McLuhan, Director

April 3, 1974

~Dear George:

Omitted from the Media Laws which I sent yesterday
are these three on the sciences. Since any sclentific Law is
a human artifact, it is characterized by the same dynamics as
any other human artifact in the hardware order. The tetrad or
falgebra® of the media, I failed to spell out. (Dantzig
in his book on Number explains the basic form of algebra as
rhetorical or the words themselves, then came the syncopated
or shortened forms of the words, and then the symbolic or
present form of letters.) The first step (A) points to the
immediate effect of any innovation or hypothesis in enhancing
something, and at the same time obsolescing something, that is
(B). At the same time there is retrieval of something archaic
that had been previously obsolesced (C), and finally when the
potential of the form is used up or fully developed, it flips
into an antithetic mode (D).

I suppose this is somewhat Hegelian, although
Hegel does not have the retrieval bit, as far as I know.

. ars M‘ﬂ
>/ e /%



April 11, 1974
AIR HAIL

Prof. Marshall Meluhan

Center for Culture and Technology
. 'Hnivarsity of Toronto

" Toronto 5, CANADA

Daar "“iarshall i

. I have your letters of April 2 aad 3, and all ﬂe&ia faws, - I also
have vour previcus notes on this. - Now let me immerse myseif in
this material and work with it uneil it clicks into the right
pattern and format for publishing. I will alss disecuss format
with aur imagiuativa gxaphiﬂ artist. :

Eope to develop a pfeposal for yea in a month of two. ﬁeanwhi#e,
unless you stop me, I would like to wark some onewiinera and '
your wessage of eheer into IETEKSQK.- ' :

If you have any furthar Laws or thaughﬁs on thig pieaﬁa‘let me
know. I assume it ig not being actively considered for
publication elsewhere, (If it 18, please let me lmow 56 wo
don't get into a mess.} You know how much I like these. Will
try to ﬁo them justice. Thank you for sending them to me,

Sineér&ly yours,

ﬁearge Gerbner

6Gikas



UniverSity of T0rohto
Toronto 5 Canada .

(:ET“11%E FW)I% Cﬂ]lfrlJF{E I\RIEI1FE(2HH“()LCMB\(
. Marshall McLaha'n, Di'ractar_ |

Apr?::.l'll,'-l‘?'?.h :

T;'Professor George Gerbner
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. .Dear George
. o : A frlend Dean Mbtter, has: done a’ few sample
‘ '_graphlcs for Medla Laws, three of whlch I enclose Do.

a,you thlnk they are helpfu19
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_ _University of Toronto
Toronto 5, Canada

CENTRE FOR CULTURE AND TECHNOLOCGY

Marshall McLuhan, Director
May 3, 1974

Professor Gec, Gerbner

The Annenberg School of Communications
3620 Walnut St.,

University of Pennsylvania
Philadelphia, Pa, 19104

Dear George:

"Medialectics! is worth working on., Have just
had word from my agent, Mrs. Molinare, that, temporarily,
I should hang on to Media Laws until New York decides whether
they would serve as a fulfilment for a commitment which I
made two years ago. The book in gquestion is coming along
quite rapidly, and consisis of a Baedeker of breakthroughs
in all the sciences and arts since 1900. What we have found
is that the arts tend to be a generation ahead of the sciences
on all fronts, That is, the "paradigms™ used in science appear
much earlier in the arts. Now, I have a good many of these
in fairly accessible form, and you might wish to try a few of
them serially. '

Either the Media Laws, or these paradigms, are fo ba
in the clear for your use. Shall know which, for sure, quite
soon., '
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Professor George Gerbner

Professor of Communications, and Dean
The Annenberg School of Communications
3620 Walnut Street,

University of Pennsylvania, Pa, 19104

Dear George:

The latest development apropos the Laws of the
Media is that my publisher says I must, under no conditions,
release any of the material before it comes out in book form.
I think this is unnecessary, but there it is. I don't think
he has any idea of how to get illustrations, My son, Eric,
has a friend who has done some already, but I'm not sure that
the publisher will accept him either. Do you have any suggest-
ions of a good man for the job?

Have some lectures to give in Sweden inuearly dJune,
so life has been very full and confused. _

Shall be in touch as soon as I get back. Meantime,
heartiest congratulations on your magazine,

\;/ s 105 o]



_University of Toronto

Toronto 5, Canada

CENTRE FOR ClJL11JREEI\NIJ'TECJ!N()LOK?Y

Marshall McLuhan, Director

Jue 18, 1974

Prof. George Gerbner

Dean :

The Annenberg School of Communications
3620 Walnut St., , '
University of Pemnsylvania, Pa. 19104

Dear George:

Had a most interesting trip, In Stockholm I was
on a panel with Jean-Louls Servan-Schreiber who gave me a
copy of his The Power to Inform - Media: The Information
Business (McGraw-Hill). I would like to review it, if nobody
has grabbed it.

One thing I keep working on, George, is to discover
the reasons why people panic when the effects of anything are
pointed out. All media are supposed to be neutral carriers of
data., I wonder whether there is any tie-in with the disease
carrier who is unaware of his deadly role. Apart from Innis,
and myself, are you aware of any media students who study the
media as carriers of "disease™ and social dislocation? It
will be interesting to see how the Chinese face up Lo the media
as transformers rather than as transporters, A friend in Paris
who is Just back from Japan reports that the Japanese have deep
guilt feelings apropes thelr own culture as stolen from the
Chinese. One result: they are prepared to scrap this stclen
thing. Would this explain their willingness to introduce the .
phonetic alphabet at the expense of destroying the ideogram?
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June 28, 1974
AIR BATL

Prof. Marshall Melohan
Divectoy, Centye for Culture & W&agy
niversity aﬁ m
Tovante, 5, &

Dear -mzsfmai:

gﬁm My,
Saw that W&a tn m &mim m
| and phone sumber ave slso given.

Thank you for W&&i@gmmw '
rsviwm w, Our wt %eaﬁm are i%amm 1




November 27, 1974

Prof, Yarshall Meluhan

Birector

Centra for Culture and Techaalogy
University of Toronto

Torouto, Canada M55 1Al

Dear Marshall:

Thank you for your review af The Power to M"
It is just fine as it is. _

A couple of weeks ago 1 wrote you 2 note asking
if you could let wme gsee a copy of your valk in
Acapules. Please send it along if you ean.

Also, vhat is happeﬁiag i the publicvation of
The lszus of ttse Media?

Best regaxés and good wishes for th¥hotidays.

Sincersly yours,

George Gerbher

GG Rkas



Maxch 24, 1875

Prof. HMarshall McLghan

Director

Centre for Culture and Technology
University of Toronto
Toronto, Canads MBS 1Al

Daar Marshall:

The informatisn theor; eritlque idea is 2 good one and carﬁaialy iong cverdue.
It would be most suitable for the Journal, but I may have other suggestioms
once I've had an opportunity to read it. If it comes soon, we way aven want
Lo caryy it before your Otganized Ignorance piece (sbout which, incidentally,
T sent you the suggested insertions on March 1i. I assume you agree; if net,
please let me kuow).

I look forward te reading your new article.

Best regards.

Sinceraly yours,

George Gerbner

GErkas



_University of Toronto
Toronto, Canada M5S 1A1

CENTRE FOR CULTURE AND TECHNOLOGY

Marshall Mcluhan, Director

March 17, 1975

Bear George:

In the current issue of The Scientific American
there is a piece by Bjork on *An Experiment in Work Satisfaction.
It recounts the shift in Sweden from lineal assembly-line methods
to wholistic teamwork and stress on learning new jobs in order
tofideal directly with matters that had previously been handled
by specialized management departments.? This article, of course,
is a confirmation of the analysis that I did in Take Today: The

_ Executive as Dropout (with Barrington Nevitt, published by Harcourt,

Brace, Jovanovich Inc, N.Y. 1972). I would like to use it as an
opening for a fairly brief critique of information theory. This
latter still uses tunnel vision and lineal transportation as a
basis for all communicatlon teaching and practise.” The whole

of systems analysis is locked into this pattern. What is called
#tunnel vision® is now shifting to "funnel Vision"™ which takes
account of all the side-effects of any system. What is called
“information™ in the conventional Shannon and Weaver model, will
simply not bhear inspection.

Since my approach to communication is the only current
one that uses the peripheral side-effect approach, it is aboui
time that I encountered the conventional systems engineering
group., More and more I realize that the phenomenology group,
through their interest in publics and audiences, have begun to
prepare acceptance for my peripheral or "funnel vision® of the
media and their side-~effects., This explains why 1 am so much
more popular and better understood in Latin countries, and in
France, than in Anglo-Saxony. Edward de Bono's Horizontal
Thinking, he told me, was picked up from my media approach.

If you think this kind of piece unsuited to your
magazine, tell me where you think it would do better — perhaps
some place like the Satwrday Review?

yrs Ma MMQ |




March 24, 1375

Prof. Marshall Mcluhan

 IHrector

Centre for Culture and Technology
Univeraity of Toronto

Toronto, Canada M58 1Al

Dear Marshall:

The.informaéicn theory criﬁique-i&aa is & good one and eefﬁéiﬁly long overdue.
Tt would be most suitable for the Journal, but I may have other suggestioms
once 1've had an opportunity to read it If it comes soon, we Tay even wani
to carry it bafore vour Organized Ignorance piece {about which, ‘incidentally,
I sent you the suggested iﬂaertions on Mareh 11. I assume you agree; 1f not,
please lel me knaw)

I lock fgrward to reading your new article.

Best reg&xdé,

Sincerely yours,

George G@r§ﬁer _

 GGrkas
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November 11, 1975

Professor George Gerbner

Editorial Office

Journal of Communications

The Annenberg School of Communication
3620 Walnut St.

University of Pennsylvania
Philadelphia, 19104

Dear George:

I was talking to an architect today who is designing
a new Union Station here in Toronto, I had occasion to
éxplain te him some of the implications of our unique North
American space orientation. I think I have referred to the
matter before, but I am more and more inclined to tackle an
essay on the subject. Please give me a green light if what
follows sounds promising.

_ North Americans are the only people in the world
who go outside to be alone and inside to be social. The origin
of this matter relates to our having come here to 'tame the
wilderness." However, it?s the implications of this pattern
for our private and social and political lives which are fantastic,
On the one hand, when we go out to movies or theatres with our
dates, we not only expect to be private, but forbid the invasion
of our privacy by advertising. Europeans, on the other hand,
expect advertising in theatres and in movies, but bitterly resent
it in their homes, whether on TV or radio. We accert advertising
in our homes, and the American home has no privacy.

‘The most flamboyant feature of our S.0. {Space
Orientation) is the motor.car in which we find the ultimate
form of privacy when away from home. The American car is quiet
inside, unlike the Furopean car, and it is big and “enclosed and
well suited to the business of meditation and decision-msking.
(Car driving, by the way, has become one of the major enemies of
literacy, since the peripheral vision necessary for driving a car
is alien to the "tunnel vision" needed for reading. I have a
friend, Joe Foyle, who has discovered that most forty-year-old
executives have lost the ability to read, thanks to commuting
by car. He earns a living helping them to recover their lost
reading skills?) '
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Since Americans go out to be alone, they do not have
institutions suited to socializing away from home. The night-
club is for privacy, and there is no intellectual cafe or pub
life. One of the many unexpected features of going outside
to be al9ne is that Americans use thelr private voices when
they go out and do not put on a group voice or standard English,
German, French, etc. The only group voices in America we associate
with ethnic groups, and Southerners, and these are considered to
be comic, Group voices are normal in all the rest of the world,
and are the base of all class socieby. It would seem obvious
that the reason for the "classless' character of American soclely
is the use of the private instead of group speech. Wherever group
speech can be detected, as from Harvard or Yale (e.g., William
Buckley) we also find a basis for mirth and ridicule.

The American also goes outside to be alone, both at
work and at play. The coffee-break of fifteen years back (?)
was a kind of social revolution, i.e., socializing on company
time. A1l American literature and journalism postulates this
pattern of going dut to be alone, so that it implies that
both the Western and the who-done-it are major forms of
American creativity as much as Thoreau or Melville.

The entire world of the American film is shaped by
this pattern, above all in Charles Chaplin's saga. The little
man who goes out and finds nobody to assoclate with is the
Fnglishman in America, A French visitor was telling us the
other day that some Europeans regard the Chaplin saga as a
documentary of American life, One of the paradoxes about
this 5.0. pattern is that the American is an extrovert when
he goes out of doors, hostile and aggressive, but not when
he is at home. Taking strangers home is normal for the American.
Besides the film world in which the contrast between European
and American directing in the use of space stands out so starkly,
there i1s also the problem of American divorce. The role of
the mistress in Furopean life relates to their use of outside
space as social., Since this is forbldden to the American,
it is impossible for him to have a mistress as part of his
social life., He certainly cannot take her home, so he
gets a divorce, whereas the European uses the mistress to
protect the privacy and sanctity of the home. This matter,
George, like all the other matters mentioned here, has been
almost totally ignored by sociologists and media people alike.\
_Personally, I would rather see these matters in essay form
rather than have them enlarged into a book, There is the matter
of TV as tending to reverse the 5.0, since it brings the
outside inside as it were and takes the inside outside. The
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+ Europeanize

i would be to somewha
effect on young Americans Thaing

them. The S.0. extends to many other matters, inc
education and religion and public worship.

Tempomary mailing address during strike:

Centre for Culture and Technology
University of Toronto

¢/o Box 2800 : o
Ogdensburg, New York 13669



_ L_Jniversiti( of Toronto
Toronto, Canada MBS 1A1

CENTREFORCULTUREANDiECHNOLOGY

Marshall McLuhan, Director

August 26, 1975

Professor Geo. Gerbner
Editorial Office
Journal of Communiecations
The Annenberg School of Commnnlcatlon
3620 Walnut St.
University of Pennsylvania
Philadelphia, 19104 .
Dear George:
I enclose a copy of a letter I just sent to Edward
T, Hall since it contains themes that I would like to discuss
with you. The work of Roger Barker I have just begun to look
at, but he's quite conscious 6f the gap in psychological

studies, i.e., the refusal to tackle the environment as

structure,
oyl
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University of Toronto a

- Toronto, Canada M&S 1A1 '
. CENTRE FOR CULTURE AND TECHNOLOGY

Marshall MclLuban, Director:

August 26, 1975

Professor E.T. Hall
Department of Anthropology
Northwestern University
Fvanston, Illinois, 60201

Dear Ted and Mildy:

I was quite overjoyed to have your Fourth Dimension in

. Architecture: The Impact‘of_Building on Mant's Behavior, It is
a field I have worked in a gréat deal with Siegfried Giedion
- and Jacqueline Tyrwhitt.' I also went on some of the Delos cruises

_ with Doxiadis and his group. I was very happy to get clued in on

Roger Barker's Ecological Psychology. By the way, on your opening
page you state:
| The most pervasive and important assumption,
a cornerstone in the edifice of Western thought,
is one that lies hidden from our consciousness
and has to do with manfs relationship to his
environment., Quite simply the Western view is
that human processes, particularly behaviour,
are independent of envirenmental controls and
influence. _
On that point I have been trying for the past £hirty years to
establish some awareness of how the phonetic alphabet created a
unique visual bias in Western man, Among our several senses
and the numerous kinds of space evoked by these senses, visual
space alone (i,e., Euclidean space) is continuous, connected,

homogeneous.énd static. This space is still called "'physical

space” by Western scientists and also “rational spécé“ by intellectuals.



It's a space unknown to any non-literate_séciety,.just as Buclid
can exist gnly in a culture of phonetié 1itera§y. The reasons

for this I have often explained in detail, but more important

' is the fact that today visual space is almost vestigial and

" our visual faculty is merging once more with the total sensorium

in the new environment of electric information.

1 have written a book with an electrical engineer to

explaiﬁ_the effects of this new electric environmenﬁ on the
 structures of business é.nd. politics. Naturally, I learned all
.these things in the first pléce from the poets since Baudelailre.
These pedplé are the antemna of the race, picking up the new forms -

- much sooner than anybody else.

Not directly related to these matters is one of consider-

able scope. It was a matter that I explored at a time when I

had to give a talk to some British advertisers. Wishing to
distinguish the relation of their advertising to their milieu

as cbmpared with'the role of advertising in our world, I used

‘the illustration that North Americans will not tolerate advertising
in movie houses any more than we would tolerate commercial interupt-

_ions in a telephone counversation, Probing a bit; I discovered that

the reason for our unwillingness to have ads in theatres was that
we go out with our dates to be alone, This, df_coursa, is not true

in England or Furcpe where they go out to socialize and go home to

ke slone. The North Americans, on the other hand, go home to socialize,

el T
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- allowing for very little privacy‘in the home. If a European

wants to write a book, he stays at home, If an American wants

to write a book, he gets a grant and leaves home. This contrast

between North American attitudes to space extends to the rest

of the world. Fven Eskimos tend to go home to be alone. -You may
fBVe seen ﬁhe one-liner: "An iglooc is an icicle built for two.™

This extraordinary attitude to space of North Americans, structures
411 of our literature and architecture and, incidentally, provides
Charlie Chaplin with a continucus theme for all of his movies. As
a_sociéble Cockney, he thought that North Americans were quite mad.
in their non-social ways when in the street, or the restaurant, or
at work, for Americans aléo go out to work to be alone. Behind this
figure of extraverted soliﬁude is the hidden ground of the eplc
struggle to "tame the wilderness“.: Just.why South Americans were
able to retain their Furopean space is a quite complicated question,

related to religion and aristocratic institutions.

Coming back to the Western mants assumption that he is
immune to environmental controls and influence, it is basic to
know that visually oriented man recognizes figure but not ground,

whether he is studying philosophy or art. Thus, the formal cause

of any philosophy or any art is the public which is taken for
‘granﬁed'by the makers of philosophy and entertainment alike. There's
not a line of Plato or Aristotle that does not presuppose very

specific publics, yet historians of philosophy tend naturally Lo
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"eontain® their thought. It is like studying "The Death of a
Salesman! as a theory of soclety and business, minus the public

for which Arthur Miller wrote the play. A few months agc, in

. New York magazine, Arthwr Miller wrote "1949 —- The Year it Came

Apart', describing the disappearance of the public for which he
had written the play. TV simply re-structured that ﬁublic and

made that play, and many other plays, meaningless.

What I call a "theory of communication® is a study of

the effects of a work on a particular public. The Shanmon-Weaver

model of information theory {encoder, chamnel and de-coder) simply

ignores the laws of the situation, i.e., the Shannon Weaver model

-ds identical with the bias of Western man which excludes ihe

possiﬁility of environmental influence. In fact, the envirorment

.upresupposed by the activity of communication is . categorized as

_'"noise" in the Shannon Weaver paradigm. Visual space is the only

kind of space which is figure minus gro@ggJ and this fact remains

runknown to psychologists and physicists alike. ‘However, since we
. ‘are rapidly moving out of visual space, we are discovering that the
. 0ld visual assumptions do not-dpﬁly;' The non-visual spaces of electronic

man are discontinuous, non-homogeneous and dynamic, Naturally, structural

observations of this sort do not apply aryvalue judgements whatever,

and all of my media studies are minus value judgements for this reason.

Thié does not imply that the structure does not have effect. The

wr gy AL
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. structure of a virus may have dire effect but the knowledge of

the structufe must precede the study of the effects. In the
Western world, however, we have sfrong moral indigna‘tion expressed
without reference to any structural factors whatever, e.g.,

"

program content as a supposed cause of social change or violence.
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Rovember 24, 1975

Prof. Marshall McLuhan

Centre for Culturs & Technology
_ Uniwversity of Toronto

cfo Box 2800

Ogdensburp, WY 13669

Dear Marshall:

“Going Out Inside; ‘the Spaced-Out American™ sounds
good.  Thiz latest formulation is crisp and seenms
ready for an essay, subject to our usual tender
loving editorial care.

‘I am lookinf forward to reading it.

With hest regards.

Sincerely vours,

George Gerbaer

GG:ikas



. . B - %5@&*2}&*’“’
Mecluhan ==~ note strike address C&:;
Dear Marshall:
"Going Out Insidej the Spaced«Out American" sounds good. This latest
_ ?

mswe is crisp and seems ready

formulation

_ our '
for an essay, subject to usual tender loving editorial care,

I am looking forward to reading it.

With best regards ==



_ Universify of Toronto
Toronto, Canada M5S 1A1

CENTRE FOR CULTURE AND TECHNOLOGY

Marshall McLuban, Director

September 3, 1976

Dear George:

The enclosures may help you to follow my work more
easily. For thirty years, at least, I have been using the
two hemisphere approach under the names of the written and
the oral, the visual and the acoustic, the hot and the cool,
the medium and the message, figure and ground, and so on,
Now it turns out that medicine has been building a great
beach~head for this approach with its new understanding of
the two hemispheres of the brain, If you look at the traits
of the left hemisphere, you will discover the lineaments
of the First world —- the literate and industrial world -
and, on the other hand, in the right hemisphere you will
perceive the characteristics of the Third world —- the world
without the phonetic alphabet.

During the past century, while the knowledge of the two
hemispheres has been growing, there has also been a new elec-
tronic milieu or environment which automatically pushes the
right hemisphere into a more dominant position than it has
held in the Western world since the invention of the phonetic
alphabet. The two hemispheres naturally respond to the milieun
or total surround in which people live arnd work. My work has
been a dialogue between the two hemispheres in which the char-
acteristics of the right hemisphere are given so much recognition
that I have been unintelligible to the left hemisphere people.
It happens that the left hemisphere people are completely out
of touch with the results and the formal characteristics of
their own new electric technologies,

s Mars fal{



THE GREAT BRAIN ROBBERY

Marshall Mcluhan, ms¢h sdmired and mich maligned, is

~ alive and well today and the resurrection of his ideaS has
emanated from, of all places, the medical profession. A Very
Big Surprise, and I suspect that it may have hit Big MacL the
saﬁe Way . « « o o in 21l his utterances on the link between
Mankind's Tools and human streams of culture, I cannot recall
éoming across a strictly PHYSICAL connection. His reflections
on the new ELECTRONIC AGE ahd its influence on human perceptions,
his electrifying views on our changing sense—ratio;s as caused
by electricity and its modern uses in the form of computers,

television, tape, satellites, radio, etc., have all been

/

. e
extrapolated on a mostly transcendental plane. /Those who -~

"got the message", and understood the GRAMMAR of receiving
it from the new M"seamless electronic web™, had to absorb

~ their comprehehsion by way of McL's work on a level that
consisted entirely of "feel™, instinct, intuition, withdut
benefit of their facility for.employing linear, sequential,
logical, rational approaches as bestowed on them by twenty
five hurd red years of growing stress on the visual sense,

created by phonetics,

Those of us who were smitten by McLuhan's genius, and
to a greater extent those who had made it a point of meeting
him.in person, and hearing him out, have often wondefred why

he "went thataway™, hardly to be heard from again in public



., .
in the last few yearé. I have this hunch that perhaps he
had come to the end of his rope, that there was no more he
could say to us in his accustomed Delphic manner, that his
ways of playing upon our powers of pattern recognition had
assumed too much about the presence of such powers in most
of us mortals, thus making it too hard on The Public teo
break through to a more general urderstanding of his assumptioﬁs.
Because "assuﬁptions" they had to remain for a while, for
lack of rational, visual means to get his id;as across to the
intellectual elite wﬁo weré, by heredity, peer-indoctrination
and force of habit, "hung-up" on the notion that "civilization®
can only exist where linear, "logical" thinking has the upper
hand, io wit, WESTERN civilisation. And the word "assume®
has a bad connotation in Literate Society, witness that cute

uttering that "to assume can make an ass of u and me."

And now, almost ocut of the blue, the McLuhanites
have a new staﬁd to hang their hats onl A new way to explain
to the doubting Thomases what McL. was trying to emphasize!
And it's PHYSICAL, thank God, and we can now build our
argunents on LOGICAL, EMPIRICAL, "INTELLECTUAL" grounds, because
at the Langley Porter Neuropsychiatric Institute, University
of California in San Francisco, and at the Ross-Loos Medical
Group at U,5.C, men like David Galin, Robert Ornstéin ard

Joseph E.VBOgen have been unearthing an increasing body of
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medical proof that the human brain has two indeperdently
functioning halves: the left half, and I quote: "operating
in a linear, sequential mode which underlies language and
analytic thought . . . the right hemisphere specialized
for a more intuitive mode which grasps the relations between
the parts directly, rather than by a sequence of deductions”,

end of quote,

So there you have it, friends of Big McL: you can
now go back to "The Medium Is The Hessage", to the "Gutenberg
Galax&", and pick out those concepts you found so difficult
to explain to your engineer-type friends, Take that word
"SENSE RATIO'S", for instance , . , . that part where he
reasoned that a branch of the human race, the branch that
extended into Western Europe, became so infatuated with
putting ALL things in a logical sequence that all other ways
of pefceiving the live-a-day world, the Universe, and Inner
Life, became unacceptable to science, with Euclid and Newton
leading the way. The inordinate stress on the"VISUAL, as brought
about by the one-at-a-time-ness of the alphabet, can now be
argued to have trained, educated, and even EVOLUTIONIZED
the L E ¥ T half of the brain to where the balance between
visuality and our other senses have suffered too much from
neglect. READING and WRITING and ARITHMETIC, those Demi-Gods
of Western Civilisation, have thrown our senses of smell ,

hearing, and tactility owt of balance, and have saddled us
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with the perception and consciousness that everything we do
and think MIST per se have a beginning and a middle and an
end, and preferably a LOGICAL end, Uni-directional causality,
fostered by phonetics, got the upper hand. Many phenomena
that required PATTERN-recognition and MJTUALLY CAUSAL THINKING
PROCESSES became inexplicable and uncomprehensible. %Organic™:
thirking, "generalized" proceedings, came to be regarded as
uncivilized. "Ear Culture™, which we now know to be housed
in the right half of the brain, came to be looked upon as
the stamping grounds'of savages and, at best, of Eastern
Hystiés. Ear culture is too diffused and kaleidcscopic for
the Sookbrainwashed whose right half of the brain has become
too emasculated to discern the cosmos anymore, The ear cannot
focus, but the eye can, and a too well developed left half
of the brain sets up a conaciousness that accepts only
that which can be focused upon, e-x-t-e-n-d-e-d, Hence the
Viet Nam war with its "light.at the end of the tunnel™, Hence
Mr, Schlesinger's continued belief in the goal-orientation
of the Commmnnists, And look, felléhs, what you can do now
" with the dichotomy of East and West, who were "s'pozed" never
to meet! The East, which t§ this day has largely retained
the full function of the right half of ‘the brain, and thus
its tactility which, by McL-definition, is the INTERPLAY
between the senses, not merely the contact of skin and object.
The West, for many long years now embarked upon its path of

linearity, overloading the left half of the brain! America,
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leaving behind in its own deveiopment of left-half-evolution.
a large segment of its population, and then suddenly Bussin'm

in Boston to close the gap!

And what infinite possibilities to tie his "probes”
into electronics to the new, physically proven facts of the
return of ocur sense-ratios to more ORGANIC ways of perception!
Just read again his chapters on radio, TV, computers, and
dig out such gems again as: "The TV image requires each
instant that we close the spaces in the mesh by a convulsive
SENSUQUS participation that is profoundly TACTILE,™ So you
see . ., . . tactility is back, "wholeness™ is back. To aid
the process, we have thirty four million Americans smoking

pot in their desperate effﬁrt ﬁo block out the evolutionary
| over-development of the left half of thelr brains, and stimulate
the right half. We have Jesus Freaks and Moonies, Guruts
and Transcendental Meditation, sex-encounter groups to take
us back to tactility and ffusion of the minds", the campuses
| talking endlessly about "wholeness", "ecology" (which IS wholeness),
nfinding yourself, "doing your thing".and the entire range of
"in" projects, and we even already have a persiflage on hand
on all these trends in the "NOW = SCCIETY™ of cartoon-fame.
And, buddy, when it gits cartooned, it has already moved from

cliche to archetype.,

Can you remember the McLuhanism about CLASSIFIED WISDOM,
talkdng over from OPFRATIONAL wisdom in a literate society? How,
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in such a society, everybody who wants to be counted gets
overwhelmed by this tremendous urge to CATEDORIZE, ANALYSE,
CLASSIFY AND INDEX everything they perceive? And do you
recall how Big McL. probed into the workings of our new
electronic media to show how all that is changing? Well, all
you McL,-Fiends, your proof is now in the pudding. You can
relax and show up all those clowns who just shrugged, and
turned away from you at cocktail-time, when you started to
discuss Topic One ., . . . the right half of ﬁ&mo Sapiens?
Broken Brain is now getting back into operation., HNow, we

have important Believers on OUR side, such as Wilson Riles,

h Superintendent, of Public Instruction for the State of
e e e

e e

S T
California, who will do the introductory remarks at a

weekend seminar at U,C. Berkeley on the consequences of

The Great Brain Robbery, and I'm willing to think (but I
have no proof, mind'ya) that he has been using his copy of
UNDERSTANDING nyIA all along, and is coming out in the open,
now that all that knowledge and perception has been made
respectable by The Boys Who Pay Thos§ Skyhigh Malpractice
Premiums, | ' '

J.J. Dronkers

Copyright by J.J. Dronkers
No reprints allowed without
permission by author,
January, 1%67.
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Toronto, Canada M5S 1Al

CENTRE FOR CULTURE AND TECHNOLOGY

Marshall McLuhan, Director
August 5, 1977

Dr, George Gerbner
Editorial Office

Journal of Communications
University of Pennsylvania,
Philadelphia, Pa. 19104

Dear George:

I enclose copy of a letter that you may find interesting.
Art Hurst and I have been working for fifteen years on this
problem, and only recently have we realized that Dyslexia and
the loss of motor skills is directly related to TV. 1TV is a
disembodied experience. Being "on the air™ is like being *"on
the phone'" -- one has no physical body.

Cordially,

Encls.
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Marshall McLuhan, Director

Governor Edmund G. Brown, Jr, August 4, 1977
Governor's Office
State of California
Sacramento, 95814
California
Re: Dyslexia or Learning Disability
within our present-day society

Dear Governor Brown:

The following is a statement prepared jointly by Dr. Marshall
McLuhan and W.A. Hurst, 0.D,: :

Literacy, and abilities associated with it,have deteriorated
alarmingly during the past ten to fifteen Years. It is no mere
coincidence that this has occurred at the same time as increased
use of television and other electronic devices, Children today
are spending an average of seven or more hours per day in front
of TV sets,

In the past, before the electronic revolution, sensory input
was followed immediately by motor output, creating a complete
unit within the individual, but TV, an all-involving, isolated
"sensory only" instrument, dissociates the sensory from motor
action, creating "half a man", thus creating the "disembodied
electronic man", and leaving the old necessary motor skills withered
and useless, Dyslexia, or Learning Disability, is therefore the
natural product of confused or non-motor skills,

. Examination of a child with Dyslexia shows the typical "Strauss
Syndrome":l ' '

(1) Sﬁecific learning deficits -~ reading, spelling, etc.
(2) Perceptual motor deficits - printing, writing, ete.
(3) Lack of motor coordination

(4) Hyperkinesis (restless)

(5) impulsivity

(6)7 Emotional .instability

(7) short attention span

The overwhelming motor components of the above are quite apparent.
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- Many studies have shown that Learning Disabilities

{Dyslexia) are almost entirely a male characteristic, The same
studies have failed to show that the male problem may be caused
by the failure to develop, at home, the motor skills which girls
automatically develop in female activities (skipping, cooking, .

grooming, sewing, etc.).

LY

The boys, on the other hand, are directed to large ' 1,
specialist activities in rough sports —- hockey, baseball, foot- a
ball, ete. These lack the fine hand-eye-body coordination
necessary for all-round academic efficiency.

In addition to the above, recent studies on the hemispheres
of the brain show that the new electronic environment fosters the
dominance of the right hemisphere to the detriment of the left, and
since the left hemisphere governs motor sequences and the ability
to read, a conflict is created, causing Dyslexia. It is interesting
to note that where TV is not available, as in Labrador; studies
show that Dyslexia is relatively unkmown.

To combat the problem requires immediate and drastic measures,
We therefore recommend (from "Day One") the following:

(1) Curtailment of TV viewing for children.

(2) In its place, a planned "motor" program, involving
multi-sensory motor experiences for the child,
graduated according to his age and maturity.

(3) The motor activities of reading in the future to be
anticipated in the home by the use of blackboards.
Gross and fine motor training to be done on specific
low-cost pleces of equipment.

The auditory motor side can be trained by the use of tape recorders,
reading aloud while encouraging the child to participate actively in
the program, : :

We have a great many data concerning all aspects of this
Dyslexia problem, which can be supplied. It would be very desirable
that further follow-up and explanation be given in regard to these
materials, Perhaps you may find it more convenient to have Dr. Hurst
visit you in person in order to discuss the matter thoroughly,

Sincerely yours,

o
g
—/

LﬁqyﬁxﬂyL/

Marshall MelLuhan
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Marshall McLuhan, Director

Augusﬁ 30, 1977

Mr. George Gerbner,

Fditorial Office,

Journal of Communication,

The Annenberg School of Communications,
3620 Walnut St.,

University of Pennsylvania,
Philadelphia, Pa, 19104

Dear George:

T hope you have been having a good summer. The well-
nourished aspect of your magazine speaks of a very busy summer.

Over the years, Art Hurst and I have done quite a lot
of study of learning disabilities and Dyslexia as they relate
to TV viewing. He is an Optometrist who has made many measure-
mepts of the '™mear point™ habits of the TV generation. In the
Gradem, for example, the average distance from the page i 4.6
inches, which automatically ensures monocular vision. Convergence
is not possible at that distance, so the student suppresses the
action of one eye. Hurst has long been aware that the in-flow of
TV imagery does not produce any motor response in the eyes. The
TV viewerts eyes are immobilized, hence the soporific effect.
Some of these studies have led Hurst to design a stereoscopic
 head-camera. Existing head-cameras are monocular only, so far

as we can find out, :

A few years ago Hurst approached an optical manufacturer
in Chicago who estimated it would cost $50,000 to make the head-
camagra. This head-camera would enable testers to determine almost
instantly the degree 6f dyslexic states from the age of six months
upward, Since the child with learning disabilities (they are mainly
‘visual in origin) is the delinguent and *eriminal™ element in our
society, this head-camera would save countless milliens of lives and
' misery. You may have some suggestions about people who would be
interested in backing such a project.

Reading some Erle Stanley Gardner recently, 1 decided
to start a kind of Media-log by simply marking the media items as
they appear sequentially in the story. In the first line is the
phrase "confidential secretary", and shortly opens out into a
romantic scene with the singing of the birds, the blue of the
sky, moonlight on water, the sound of the night wind in the trees.™
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The next item is ™a witness', then "a memo", and "their first

trip to California™, Since Gardnerts fiction makes extensive

use of urban technology, using the city as a kind of menippean

epic or satire of everyday life, he is a very rich mine of material.,
Much of the charm of Conan Doyle's Sherlock Holmes relates to the
manipulation of the urban environment as a collective epic resource.
It would be practical to set a graduate student to work up an

essay of Media-logs that would compare the performance of different
detective story writers. Of course, 1 have been thinking of similar
Media-logs in the work of more conventional novelists and other
writers. I have been thinking of English writers only, but
European writers would probably offer fascinating subjects also,

~fr Mavstal

P.3. I may not have sent you a copy of my new book City as
Classroom. It is primarily for secondary schools but can be
accommodated in varias ways and at various levels, It uses
the city as a "Little Red School House™ where everything is
taught to everybody., It reverses the Ivan Illich Deschooling
idea by putting the questions in the classroom rather than
the answers. Shall have a copy sent to you.
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September 19, 1977

Professor George Gerbner,

Editorial Office

Journal of Communication

The Annenberg School of Communications
3620 Walnub St.

University of Pennsylvania
Philadelphia, Pa. 19104

Dear George:

For the past fifteen years I have worked with
Arthur Hurst, an Optometrist, who has done many studies of
what is called ™aear point', i.e., the average distance of
the studentts eyes from the printed page. The TV child
in the Grades averages 4.6 inches from the page, and this
has resulted in monocular vision, Another basic factor is
the absence of motor response in the eyes of the TV viewer.
The nature of the TV image, which Tony Schwartz points out
#uses the eye as an ear' {page 14 of The Responsive Chord,
(New York: Anchor Press, Doubleday, 1973), is at millisecond
speed which leaves no opportunity for eye muscles to focus
and converge, '

" We can send you Hurst's research material, if you
wish., He has also worked out a complete set of motor exercises
to off-set the TV effect. These discoveries amount to saying
that TV is a kind of disease, physiologically considered.

+7's Ma rshal]
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October 4, 1977

.Hﬁrshali MéLaﬁan ‘Director

Centre for Culture & Technology
Bniversity 0f Toronto
Toronto, CAEADA_M§S_1A1

Dear Marshallz'

" Your new pilece on, "The Rise and. Fall of ﬁatura”
is- in print and looks good,

-As to the Arthnr Hurst material it seems a
little far out and physislogical for our readers,
but ¥ would be glad to read a finished manuscript

of the report of a. study, if one is available._

Rest :egarés.

Sincerely yours,

Gaerge Gerbner
Fditor :

_ QG:ab





